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CLAS3lFICATION OF SERVICE 

-±J:lf• ?.ATE 
PE~ UNIT •'· ; . ~ .-

S 8 INCH X 3/4 INCH METER MONTHLY RATE 
$8.89MINIMUM B 

3.45 PER 1,00 
3.10 PER 1 00 

FIRST 2,000 GALL~ 
NEXT 3,000 GALLONS 
NEXT l .5' 000 GALLONS 
NEXT 30,000 GALLONS 
NEXT 50,000 GALLONS 
OVER 100,000 GALLONS 

· · t ·· INeH· METER 
. FIRST · '. · i¥ 000 GALLONS 

~' 
NEXT 
NEXT 

15,000 GALLONS 

. NEXT .. ~ . 
30.000 GALLONS 
50, 000 .. GALLONS 

OVER 100,000 G~L~O~S 

,_ . .1/2.L INCH. METER". 

2 INCH METER 
FIRST 25,000 
NEXT 25,000 
NEXT. ·: 50. 000 
OVER 1.90,000 

3 INCH METER 
FIRST 60,000 
NEXT 60,000 
OVER 100,000 
...... - ··· ·-·· 

GALLONS 
GALLONS 
GALLONS 
GALLONS 

GALLONS 
GALLONS 
GALLONS 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

...... ,, ' " ·- ... . !. ,.,., 
2.62 PER 1,00 
2.39 PER 1;00 
2.22 PER 1,00 

- .- • ·-• .:'.!.. ~ ._:. - - . 
$19.24 MINIMUM 

3.10 PER 1,0 
2.62 PER 1,00 
2.39 PER 1,00 
2.22 PER 1,00 

LL 
GALLON 
GALLON: I 

. GALLON: • · -
GALLON 
GALLON 

.i 

LL 
GALLO! 
GALLOI 

. GALLOI 
GALLOI 

$34.74 MINIMUM B LL 
3 I 1.0 PER 1, 000 GALLON 
2, 62· PER 1, 000 GALLON;: 
2.30 PER 1,000 GALLON~ 
2.22 PER 1,000 GALLON 

$78.84 
2.62 
2.39 
2.22 

MINIMUM B LL 
PER 1,000 gallon 
PER 1,000 GALLON 
PER 1,000 GALLON 

OCT 2.9. 1992 . 
' $168.24 MINIMUM B LL 

2.39 PER 1,000 GALLON 
2.22 PER 1,000 GALLON 

PURSUANT TO 807· KAR 5:011 • · 
4 INCH METER , SECTION 9 (1) 
FIRST 100,000 GALLONS ~~, &283.84 MINIMUM B LL 

OVER 100,000 
BY· --~ PER 1,000 GALLON GALLONS PU-BUC SEh ' "t: l"I~. ~lS~'CN M:.;~/\ " .... 2 • 2 2 

o .. rr::: EFFECTIVE q ... 3o - 'I;;... . 

TITLE a~.. . ~( 
[!Pt' 

ss~~~ b~.· a~thority of an or~er 0 1 - ~ "" ... ..,;ie Public Service Commission of Ken~~cky 
n C~se So. dated 



Por~ £or tiling Rate Sched~laa For ~ST PIKE co :EAST F1;°m · 
ommunity 1 """Town. or ity 

P.s.c. NO. 1 
----~----~------~-

ORIGINAL SHEET. NO._, -~--
SANDY VALLEY WATER DISTRICT 
1\aze of Issuing Corporation 

1 
CANCELL~NG P.S oC. NO. --- - -
ORIGINAL SHEET NO .. . 2 -

i 

i 

--~------------ ____ ,,__ 
: . 

CLASSIFICATION OF SERVICE 

WHOLESALE WATER SERVICE 

ALL USAGE 
MOUNTAIN WATER . 

. PER UNIT 

$2.22 PER 1,000 GAL 
$1.80 PER 1,000-GAL 

... .:: 

PUBLIC SEAVICI COMMISSION 
OF ;~EN UCKY 

EFFECTIVE 

OCT 2 ! 1992 

PURSUANT TO 8 17 KAR 5:01 t. 

B~: ,#;~}~~ 
' PUBLIC ;:,ttt . · '-.~; . ~e ., ,.,J .. , " 

~~TE OF ISSUE q..,3~()9~ j DATE EF?I~ 'j- '?(}- <i;J... 

ISSUED BY .. ~= -...l-~--~IXLE ~~- . . ·,.{ 
h~ ..1.icer · ~ lA .1.J 

Issued by authority o:f an Order of tha Public Service Com:ni~s.io. n ff ~Y.·. :in 

Case No. dated ~ 



SANDY UAI,LEY WATER DISTRICT 

FORWEST PIKE CO EAST FLOYD CO 

P. S . C . Ky. No . 1 
-------~ 

~O~R-I~G~I=N=AL=--~Sheet No. _______ _ 

Cancelling- P.S.C. Ky. No. 1 ----
~O~R~I~G=I=N=AL~-~Sheet No. __ .._ __ _ 

RULES AND REGULATIONS 

THIS SCHEDULE OF RULES AND REGULATIONS GOVERNS THE FURNISHING OF WATER 
SERVICE BY SANDY VALLEY WATER DISTRICT HEREINAFTER REFERRED TO AS THE 
UTILITY AND APPLIES TO ALL SERVICE RECEIVED FROM THE UTILITY.NO EMPLOYEE 
OR INDIVIDUAL DIRECTOR OF THE UTILITY IS PERMITTED TO MAKE AN EXCEPTION 
TO RATES, RULES OR REGULATIONS. ALL RULES AND REGULATIONS ARE TO BE IN 
EFFECT SO LONG AS THEY ARE NOT IN CONFLICT WITH PUBLIC SERVICE COMMISSION 
RULES AND REGULATIONS. THE UTILITY IS FUTHER SUBJECT TO ALL RULES AND 
REGULATIONS OF THE COMMISSION EVEN THOUGH NOT CONTAINED HEREIN. 

REVISIONS 
THESE RULES AND REGULATIONS MAY BE REVISED, AMENDED,SUPPLEMENTED OR 
OTHERWISE CHANGED FROM TIME TO TIME SUBJECTED TO THE APPROVAL OF THE PUBLIC 
SERVICE COMMISSIQN, AND SHALL HAVE THE SAME FORCE AS THE PRESENT RULES AND 
REGULATIONS. 

SERVICE - AREA 
THE UTILITY FURNISHES WATER SERVICE TO PORTIONS FO WESTERN PIKE COUNTY 

.mi.AND PORTION OF EASTERN FLOYD COUNTY,LOCATED ALONG U.S.23 BETWEEN PIKEVILLE 
,.,AND PRESTONSBURG IN PIKE AND FLOYD COUNTIES. 

AVAILABILITY 
WATER SERVICE IS AVAILABLE TO ANY DOMESTIC, COMMERCIAL OR INDUSTRIAL 
CONSUMER WITHIN THE UTILITY ' S AREA. 

WATER FAILURE 
THE UTILITY IS RESPONSIBLE FOR WATER FAILURE ONLY WHEN IN CONTROL OF THE 
UTILITY ' S EMPLOYEES. NO CONSUMER IS PAID DAMAGES FOR EQUIPMENT UNLESS SUCH 
DAMAGES ARE SPECIFICALLY FOUND TO BE CAUSED BY AN ACT OF NEGLIGENCE ON THE 
PART OF THE UTILITY OR ITS EMPLOYEES. 

PROTECTION BY CONSUMER 
CONSUMER SHALL PROTECT THE EQUIPMENT OF THE UTILITY ON HIS PREMISES AND 
SHALL NOT INTERFERE WITH UTILITY• s PROPERTY OR PERMIT INTERFERENCE EXCEPT 
BY DULY AUTHORIZED REPRESENTATIVES OF THE UTILITY. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

OCT 2 9 1992 



FOIWEST PIKE CO AND EAST FLOYD CO 

P . S. C . Ky . No. 1 _____ _:__ __ 
QR_~G~t!_~~~-Sheet No . 4 ------

SANDY VALLEY WATER DISTRICT 
Cancelling. P.S.C. Ky. No. 1 ----
O~R==IG==I=N=AL=--~Sheet No. 4 ----"''------

RULES AND REGULATIONS 

MONITORING OF CUSTOMER USAGE 
AT LEAST ONCE A YEAR THE UTILITY WILL MONITOR THE USAGE OF EACH CUSTOMER 
ACCORDING TO THE FOLLOWING PROCEDURE. 

1. THE CUSTOMER ' S ANNUAL USAGE FOR THE MOST RECENT 12 MONTH PERIOD WILL 
BE COMPARED WITH THE ANNUAL USAGE FOR THE 12 MONTHS IMMEDIATELY PRECEDING 
THAT PERIOD. 

2. IF THE ANNUAL USAGE FOR THE TWO PERIODS ARE SUBSTANTIALLY THE SAME OR 
IF ANY DIFFERENCE IS KNOWN TO BE ATTRIBUTED TO UNIQUE CIRCUMSTANCES,SUCH 
AS UNUSUAL WEATHER CONDITIONS, COMMON TO ALL CUSTOMERS,NO FUTHER REVIEW 
WILL BE DONE. 

3. IF THE ANNUAL USAGES DIFFER BY 2 PERCENT OR 
RIBUTED TO A READILY IDENTIFIED COM.i.•iON CAUSE, THE 
CUSTOMER ' S MONTHLY USAGE RECORDS FOR THE 12-MONTH 
USAGE FOR THE SAME MONTHS OF THE PRECEDING YEAR. 

. 
MORE AND CANNOT BE ATT-
UTILITY WILL COMPARE THE 
PERIOD WITH THE MONTHLY 

4. IF THE CAUSE FOR THE USAGE DEVIATION CANNOT BE DETERMINED FROM ANALYSIS 
OF THE CUSTOMER ' S METER READING AND BILLING RECORDS,THE UTILITY WILL CONTACT 
THE CUSTOMER BY TELEPHONE OR IN WRITING TO DETERMINE WHETHER THERE HAVE BEEN 
CHANGES SUCH AS DIFFERENT NUMBER OF HOUSEHOLD MEMBERS OR WORK STAFF,ADDITIONAl 
OR DIFFERENT APPLIANCES, CHANGES IN BUSINESS VOLUME,OR KNOWN LEAKS IN THE 
CUSTOMER ' S SRVICE LINE. 

5. WHERE THE DEVIATION IS NOT OTHERWISEEXPLATNEU,, THE UTILITY WILL TEST 
THE CUSTOMER ' S METER TO DETERMINE WHETHER IT SHOWS AN AVERAGE ERROR GREAT
ER THAN 2 PERCENT FAST OR SLOW. 

6. THE UTILITY WILL NOTIFY THE CUSTOMER OF THE INVESTINGATION, ITS FINDINGS, 
AND ANY REFUNDS OR BACKBILLING IN ACCORDANCE WITH 807 KAR 5:006, SECTION 10 
(4) AND (5). 

IN ADDITION TO THE ANNUAL MONITORING , THE UTILITY WILL IMMEDIATELY INVEST
IGATE USAGES DEVIATIONS BROUGHT TO ITS ATTENTION AS A RESULT OF ITS ON-GOING 
METER READING OR BILLING PROCESSES OR CUSTOMER INQUIR1>tJsuc SERVICE COMMISSION 

OF l-~ENTUCKY 
EFFECTIVE 

OCT 2 9 1992 
DATE EFFECTI VE C/ 30 .... tf ;}-
~ fl 1¥i9~~-.:-;5~c:--~-NT-l~O~ij~fJF_K_A_R-=-5:~011~~:_4lr-
~ SECTION9(1} 

~ / //,.? ) 
BY:~ _ -~™""'·· + 

PUB, IC ~i: "' ' ~"'"S"'"'" '' r••r i. ~I:. • .. •! .) ... ,.,,., tHf\ \_. ~ 

I) p, 
~ ·er 

Title 



e 

FOR WEST PIKE CO AND EAST FLOY 

P.S.C. Ky. No. 1 -<# 

ORIGINAL Sheet No. 5 

sandy valley water district Cancelling P.S.C. Ky. No. l 

_o_R_I_G_I_N_AL~~~Sheet No. ~-5~~~-

RULES AND REGULATIONS 

EQUAL DEPOSITS 

THE UTILITY MAY REQUIRE A DEPOSIT OF TWENTY FIVE ($25.00) DOLLARS 
FOR RESIDENTIAL CUSTOMERS AND A FIFTY ($50.00) DOLLAR DEPOSIT FOR 
COMMERCIAL CUSTOMERS OR APPLIGANTS. THIS AMOUNT DOES EXCEED THE A
VERAGE BILL OF RESIDENTIAL OR COMMERCIAL CUSTOMER SERVED BY THE 
UTILITY AND IS EQUAL TO 2/12 OF THE AVERAGE ANNUAL BILL. 

INTEREST 

INTEREST WILL BE PAID AT A RATE NO GREATER THAN THE UTILITY RECEIVES 
AND AT NO TIME EXCEED 6% • EITHER BY REFUND OR CREDIT TO THE CUST
OMERS BILL. EXCEPT THAT NO REFUND OR CREDIT SHALL BE MADE IF THE CUS
TOMERS BILL IS DELINQUENT ON THE ANNIVERSARY DATE OF THE DEPOSIT. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

OCT 2 9 1992 

PURSUANT TO 807 KAR 5:011 • . 

DATE OF ISSUE q c3tJ Cf~ 
___,..,.M~o-n~th:--~~,::..-~~-Y~e~a~r~ 



Form for filing Rate Schedules For WEST PIKE CO AND EAST FLOYD 
Community, Town or City 

SHEET NO. 6 QRIGINAT. -------
SANDY VALLEY WATER DISTRICT 

Name of Issuing Corporation 
CANCELLING P.S.C. NO. 1 

ORIGINAL SHEET NO. _ __..,,___ __ _ 

CLASSIFICATION OF SERVICE 

METER READINGS 
METERS WILL BE READ MONTHLY UNLESS PREVENTED BY REASONS BEYOND TH 
UTILITY ' S CONTROL.RECORDS OF READINGS SHALL BE KEPT TO INSURE THI 
RECORDS SHALL BE AVAILABLE TO THE COMMISSION STAFF AND ANY CUSTO 
GUARDING THIS INFORMATION. 

THE UTILITY SHALL PUBLISH IN A NEWSPAPER THAT CIRCULATES THROUGHO 
UTILITY ~S DISTRICT ONCE A YEAR THE RATE SCHEDULE UNDER WHICH THE 
ARE COMPUTED. 

FLAT RATES FOR UNMETERED SERVICE SHALL APPROXIMATE AS CLOSELY AS 
THE UTILITY ' S RATES FOR METERED SERVICE.THE RATE SCHEDULE SHALL 
SET OUT THE BASIS UPON WHICH CONSUMPTION IS ESTIMATED. 

REGISTRATION OF EACH METER SHALL READ IN THE SAME UNITS 
UNLESS A CONVERSION FACTOR IS SHOWN ON BILLING FORM. 

METER TAP 
A TAP FEE OF THREE HUNDRED AND TWENTY FIVE f$325.00) DOLLARS SHAL 
FOR EACH FACILITY. EACH FACILITY MUST HAVE ITS .OWN METER. THERES 
NO DOUBLE HOOKUPS. THE UTILITY REQUIRES FOR EACH METER SET,THE CU 
APPLICANT TO HAVE SERVICE LINE NO LESS THAN 200PSI, SERVICE 
NO LESS THAN 18" DEEP,CUT OFF VALVE AND CROBS CONNECTION TO 
SOURCE. EACH CUSTOMER OR APPLICANT WILL BE REQUIRED TO SIGN 
AGREEMENT. 

CONNECTION CHARGE 
5/8" X3/4" METER FOR RESIDENTIAL CUSTOMERS $325.00 

RATE 
PER UNIT 

BE PAID 
L BE 

TOMER ·OR 
UST BE 
WATER 
ICE 

PUBLIC SERVICE CO MISSION 
ALL OTHER SIZE METERS :ACTUAL COST 

DATE OF ISSUE ~~ q ;;L 

ISSUED BY ~ _J -,. 
Name of Officer 

Issued by authority of an Order of the Public Service 
in Case No. dated 

Of KENTUC Y 
EFFECTIV 

Commission of Kentu~~ 

(J'r}) 
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FOR WEST PIKE CO AND EAST FLOYD CO 

P.S.C. KY. NO. 1 
-~~~~~~~~ 

---'O~R=I_GI~NA....;;.._L~~-SHEET N0·~-7~~~ 
SANDY VALLEY WATER DISTRICT CANCELLING P.S.C. KY NO. 1 

ORIGINAL 

RULES AND REGULATIONS 

Discontinuance of Service By Utility 

Sandy Valley may r~fuse or discontinue service to an applicant 
or customer, after proper notification, for failure to comply with 
its rules and regulations or state and municipal rules and 
regulations. 

Service may be disconnected when a customer or applicant 
refuses or neglects to provide reasonable access to the premises, 
for fraudulent or illegal use of service, or for non-payment of 
bills. If discontinuance is for non-payment of bills, the customer 
will be given five days written notice separate from the original 
bill, and cut-off will not be less than twenty days after the 
mailing date of the original bill. 

If prior to disconnection, a residential customer presents to 
the utility a written certificate signed by a physician, registered 
nurse, or other public health officer that such discontinuance will 
aggravate an existing illness or infirmity on the affected 
premises, service will not be terminated for thirty days beyond the 
termination date. An extension may not be granted · beyond the 
original thirty days unless the second certificate is accompanied 
by an agreed partial payment plan. 

When a dangerous condition is found to exist on the customer's 
premises the service may be shut off without notice, provided that 
notice be given immediately of the reason for the discontinuance or 
refusal and the corrective action to be taken. 

Sandy Valley will not refuse landlords with good credit 
service because a delinquent customer of the utility. A tenant 
with good credit will not be denied service because of a prior 
delinquency of a delinquency incurred by a former landlord at that 
address. The utility will not terminate previously existing 
service to a non delinquent customer because that customer allows 

7 

a delinquent customer to move into their home. San~.Y Vall~~~~ISSION 
deny service to an applicant who is a member of P1Ji3Ll~m 

OFKE 
EFFECTIVE 

oci 2 9 1992 

DAI OF ISSUE 09 30 92 
-M~O-N_T_B~~~-D-A_T_E~~~Y-EAR~~~ 

DATE EFFECTI'lttn£~l0 sof~AR 5:011 ~ 2 
t'lfia CTION g•'1 YEAR 

BY: -~ · '~¢~- ~{ ISSUED BY 
NAME OF OFFICER TITLE PUIU,;:;t · ADDRESS"'"'" u 



.FOR WEST PIKE CO AND EAST FLOYD CO 

P.S.C. KY. NO. 1 
~--....::::_----~ 

ORIGINAL 
~------SHEET N0.~~8~~-

SANDY VALl.EY WATER DISTRICT CANCELLING P.s.c. KY NO. 1 
----

~O=R~I=G=INA=-==L ___ SHEET NO. __ s __ _ 

RULES AND REGULATIONS 

household where the prior customer continues to live in the 
household and uses the service. Sandy Valley will not terminate 
service at a non delinquent address where a customer has more than 
one account; however, the utility may deny service to an applicant 
for service because of a delinquency at another address. 

When a customer's service is disconnected at one location and 
then connected at another, the balance due at the original location 
may be transferred to the new location. The service at the new 
location may be discontinued if the customer becomes delinquent in 
his payment of the original balance. 

Penalties 

When a penalty is assessed due to late payment, any payment 
received shall first be applied to the bill for service rendered. 
In subsequent bills, a penalty shall not be assessed on an unpaid 
penalty. A penalty shall be assessed only once on each delinquent 
monthly bill. 

OF ISSUE 09 30 92 DATE 
~~~~-----------MO NTH DATE YEAR 

. PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

OCT 2 9 1992 

RSUANT TO 07 KAR 5:011 ~ 
'. SECTIO~ 9 (1) 

EFFECTIVE o9 ~ 3
li _,(-J~'7 - 9_2 

M~'l'ff-2~~~;. , .. -~EA'.R / ""~\JTCT. ·sen . ,;;, ,.,, .. .. "' 
1 
~ 
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Form for filing Rate Schedules FOJtemST PIKE GO A~ EAST F~OYD CC 
Community, own or ity 

1 

SHEET NO. ORIGINAL ---'----''------

SANDY VALLEY WATER DISTRICT 
Name of Issuing Corporation 

CANCELLING P.S.C. NO. 1 ----

ORIGUiAL SHEET NO. 9 ---=-··---

CLASSIFICATION OF SERVICE 

SPECIAL CHARGES 
SERVICE RECONNECTION CHARGE.A CHARGE OF $20.00 SHALL BE.MADE FOR 
SERVICE RECONNECTION$ MADE DURING REGULAR WORKING HOURS, EXCEPT 
THERE SHALL BE NO CONNECTION CHARGE MADE FOR SERVICE ON THE ORIG 
INSTALLATION OF FACILITIES. 

METER TEST REQUEST. UPON REQUEST AND . PAYMENT OF $6 J 00 A CUSTOMER 
HAVE HIS METER TESTED PROVIDED REQUEST BY THE CUSTOMER IS NOT MO 
FREQUENT THAN ONCE EACH TWELVE MONTHS. IF SUCH TEST SHOWS THE ME 
TO BE MORE THAN TWO PERCENT FAST, A REFUND OF $6.00 CHARGE SHALL 
AND THE BILL ADJUSTED ACCORDINGLY. 

RETURN CHECK BARGE. ~CHARGE OF $10.00 SHALL BE MADE FOR ALL C 
RETURNED TO THE UTILITY. 

SERVICE INVESTIGATION CHARGE. A CHARGE OF $8.00 PER TRIP SHALL B 
FOR SERVICE INVESTIGATION DURING REGULAR WORKING HOURS IF INTERR 
OF SERVICE IS NOT CAUSED BY FAILURE OF DISTRICT'S FACILITIES. 

INSPECTION FEE. A $15.00 FEE WILL BE CHARGED FOR INSPECTION OF 
SERVICE LINES FOR NEW METER TAP SEASONAL OR TEMPORARY SERVICE. 

RATE 
PER UNIT 

ALL '' ' 
HAT 
NAL 

MAY 

MADE 

PUBLIC SERVICE COM ISSION 
OF KENTUCKY 

EFFECTIVE 



SANDY VALLEY WATER DISTRICT 

OFFICE HOURS 

FORWEST PIKE CO AND EAST FLOYD CO 

P.S.C. Ky. No . 1 --------

ORIGINAL Sheet No. 10 ------ ~~---

Cancelling P.S.C. Ky. No. 1 ----

_O=R=I_G~I~N=AL~ __ Sheet No. _ __.1~0~-

RULES AND REGULATI ONS · 

SANDY VALLEY WATER DISTRICT'S OFFICE IS LOCATED ON OLD U.S. 23 AT BETSY LAYNE 
KY. ITS TELEPHONE NUMBER IS 606-478-5500.THIS OFFICE IS OPEN FROM 8 O'CLOCK 
AM TO 4 O'CLOCK PM. CLOSED FOR LUNCH FROM 11:30 AM TO 12:30 PM MONDAY 
THRU FRIDAY. 

OFFICE CLOSED FOR THE FOLLOWING HOLIDAYS. 

NEW YEAR'S DAY 
GOOD FRIDAY 
MEMORIAL DAY 
JULY 4TH 
LABOR DAY 
THANKSGIVING DAY 
FRIDAY AFTER 
DECEMBER 24TH 
CHRISTMAS DAY 
ee 11 im 31ST 

Mo Day 
~ 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

OCT 2 9 1992. 

Month Day Year 
DATE OF ISSUE ~3() 

~ISSUED ,BY---------------------------------~ 
Name of Officer Title Address 



FORWEST PIKE CO AND EAST FLOYD CO 

P.S.C. Ky. No. 1 --------
~O-R~I~G~I~N~AT~. __ Sheet No. li 

-~---

SANDY VALLEY WATER DISTRICT 
Cancelling P.S.C. Ky. No. 1 ----
~O=R=I=G=I=N=AL=-__ Sheet No. 11 

---"'-=-----

RULES AND REGULATIONS 

NOTICE OF TROUBLE 
CONSUMER SHALL GIVE IMMEDIATE NOTICE TO THE UTILITY OF ANY IRREGULAR
ITIES OR UNSATISFACTORY SERVICE AND OF ANYDEFECTS KNOWN TO CONSUMER. 

MAINTENANCE 
THE UTILITY MAY AT ANY TIME DEEMED NECESSARY, SUSPEND WATER SERVICE 
TO ANY CONSUMER OR CONSUMERS FOR THE PURPOSE OF MAKING REPAIRS,CHANGES 
OR IMPROVEMENTS UPON ANY PART OF ITS SYSTEM. THE UTILITY SHALL GIVE RE
ASONABLE NOTICE OF SUCH SUPENSION OF SERVICES TO THE CONSUMER. 

THE UTILITY SHALL BE RESPONSIBLE FOR THE MAINTENANCE OF THAT PORTION 
OF THE SERVICE LINE INSTALLED BY THE UTILITY AND THE CONSUMER SHALL 
BE RESPONSIBLE FOR THE MAINTENANCE OF THAT PORTION THEREOF INSTALLED 
BY THE CONSUMER. . 

EXTENSION OF SERVICE 
EXTENSION OF SERVICE SHALL BE IN ACCORDANCE WITH 807 KAR 5:066,SECTION 
12' 

LINE RELOCATIONS 
WHEN NECESSARY TO MOVE OR RELOCATE FACILITIES, THE COST WILL BE PAID BY 
PARTY OR PARTIES REQUESTING SUCH RELOCATION. 

BILLING, COLLECTION,PENALTIES 
BILLS FOR WATER SERVICE FURNISHED BY THE WATER SYSTEM WILL BE MAILED NO 
LATER THAN THE 10TB DAY OF THE MONTH AND WILL BE DUE AND PAYABLKE WITHIN 
20 DAYS. A 10% LATE PAYMENT PENALTY CHARGE WILL BE APPLICABLE AFTER THE 
DUE DATE OF ANY ACCOUNT. 

DATE OF ISSUE Cf 3 o - CJ')... 
.....,M7o~n~tLh--~D~a~y--~Y~e~a~r=-

DATE EFFECTIVE 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

-OCT 2 9 1992 

~U{lSUANT TO 807 KAR 5:0 I I . 
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